
SUITABLE FOR:

•	 Interior use only
•	 Use over concrete up to 100% RH
•	 Use over cement-based leveling compounds
•	 Use over wood, plywood, OSB and underlayment panels
•	 	Use over well-bonded waterproof adhesive residues
•	 Use over quarry tile, natural stone and terrazzo
•	 Use beneath UZIN PE 460 and UZIN PE 414 TURBO
•	 Use over ceramic tile, dense and smooth coatings, metal
•	 Residential and commercial applications
•	 Use with radiant floor heating systems

PRODUCT FEATURES AND BENEFITS

•	 Polymer-modified - Enhanced bond and durability
•	 Retains mix water - Superior skim coat application
•	 Moisture resistant - For high moisture areas <100% RH
•	 High strength - Suitable for castor wheels on chairs  

but not extremely heavy equipment
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Formulated primarily to repair concrete substrates with up to 100% RH to fulfill today’s higher moisture-resistant adhesive and floor 
covering requirements on new concrete substrates. J-System 32 is also suitable for filling joints, cracks and localised repair areas 
before applying vapour retarder primers or coatings.

Mixed with water, this polymer-modified compound of Portland and hydraulic cement can be applied to various surfaces, often 
without the need for a primer. It is compatible with all floor coverings and adhesives. J-System 32 is not suitable for concrete substrates 
with inherent moisture problems, such as hydrostatic pressure.

TECHNICAL DATA  

Packaging 4.5 kg foil bag

Storage Minimum of 12 months

Mixing ratio 0.83 - 0.87 liters per 2.25 kg  
half bag

Water quantity 1.7 liters per 4.5 kg bag

Colour Grey

Coverage 9.5 - 23.0 m² as a skim coat per  
4.5 kg bag

Working time 15 minutes*

Ready for foot traffic 30 - 60 minutes*

Ready for covering 30 - 120 minutes*
16 hours for wood flooring*

Minimum application
temperature 10 °C at floor level

Strength Compressive: 3,000 psi @ 28 days

*At 21 °C and 68% relative humitidy at maximum thickness of 1 mm on  
well-absorbent substrates. Working times and drying times may vary depending on 
site ambient conditions.

INDOOR AIR QUALITY INFORMATION 

Certification SCS Indoor Advantage™ Gold

VOC content 0 g/L; compliant with SCAQMD  
rule 1113

VOC emission
Conforms to the CDPH Standard 
Method (CA 01350) V1.2-2017; TVOC 
emission between 0.5 and 5.0 mg/m3

PRODUCT PROPERTIES

J-System 32 can be trowel applied as a skim coat and feather 
edge up to 12.5 mm depth. Meets recommended 3,000 psi 
compressive strength specification for commercial application.



Talk to one of our experts, or visit our website:
0800 800 460   |   customer.services@jacobsen.co.nz   |   jacobsen.co.nz

DISCLAIMER: The technical details, recommendations and other information contained in this data sheet are given in good faith and represent the best of our knowledge 
and experience at the time of printing. It is your responsibility to ensure that our products are used and handled correctly and in accordance with any applicable Standards, 
our instructions and recommendations and only for the uses they are intended. We also reserve the right to update information without prior notice to you to reflect our 
ongoing research and development programme. Country specific recommendations, depending on local standards, codes of practice, building regulations or industry 
guidelines, may affect specific installation recommendations. The supply of our products and services is also subject to certain terms, warranties and exclusions, which 
may have already been disclosed to you in prior dealings or are otherwise available to you on request. You should make yourself familiar with them.

Priming highly absorbent surfaces with Uzin PE360 Plus will 
improve the J-System 32 application efficiency and the dry 
surface appearance.

APPLICATION

1.	 Mix the desired quantity of J-System 32 High Moisture Fine 
Finish Compound with water. The correct water quantity for 
4.5 kg is 1.7 litres. However, as partial quantities are usually 
mixed, 2.25 kg per litre of water must be used. Put cold, 
clear water into a clean container. Sprinkle in the powder 
while mixing vigorously until a smooth and lump-free 
compound is obtained. Mix only as much mortar as can be 
applied within the working time of approx. 15 minutes*

2.	 Pour the mortar onto the substrate and spread evenly with 
a smoothing trowel to the desired thickness. Leave for 
approx. 30 minutes* and then rework or smooth. Essential 
layer on non absorbent substrates is minimum 3 mm.

3.	 Ready to accept floor covering after 30 - 120 minutes*. For 
subsequent installation of wood flooring, cork or laminate, 
the drying time is approx. 16 hours*.

4.	 If it is found that the adhesive being used is drying more quickly 
over the J-System 32 High Moisture Fine Finish Compound 
than over adjacent concrete, we recommend that the surface 
of the underlayment be primed with a suitable high-moisture 
resistant, water-based primer.

PROTECTION OF THE WORKPLACE AND THE 
ENVIRONMENT:  
Contains cement low in chromate. Cement produces a strong 
alkaline solution on reaction with water. Keep out of the reach of 
children. Avoid skin/eye contact and consult a doctor if necessary. 
Wear gloves. During mixing wear a suitable dust-mask. Presents 
no physiological or ecological risk when fully cured.

CONTAINS PORTLAND CEMENT.
Causes serious eye damage. Causes skin irritation. May cause 
respiratory irritation. Keep out of reach of children. Avoid breathing 
dust. Wear protective gloves/eye protection. 

SUBSTRATE PREPARATION

The subfloor must be structurally sound, solid, surface dry, free 
from active cracks, clean and free of all contaminants, including 
but not limited to dust, grease, oil, paint, wax, curing and sealing 
compounds, or cleaning solution residue that would impair 
adhesion. If necessary, mechanically prepare and clean the surface 
by grinding, shot blasting or sanding, and thoroughly vacuum off all 
loose material and dust following OSH recommended guidelines. 

Any weakly bonded or soft surface material, such as loose patching 
compounds, leveling compounds, floor coverings or coatings 
must be removed. Do not apply this product over any acid-etched 
or chemically abated surfaces. 

Timber substrates must provide a rigid base and be securely 
fastened without excessive vertical movement. The surface of the 
wood must be clean and free of oils, grease, wax, dirt, varnish, 
shellac and any contamination that would impair adhesion. If 
necessary, sand down to bare timber substrate. Do not apply 
directly to fire-retardant or pressure-treated wood surfaces.  

SUBSTRATE MOISTURE TESTING AND PROCEDURES 

Evaluate concrete substrates following ASTM F710 guidelines. 
Select a suitable moisture vapor retarder if required. J-System 32 
High Moisture Fine Finish is not a vapour retarder and allows water 
vapor diffusion. Always reference the limitations of the products, 
floor covering, and adhesive manufacturers’ guidelines. If these 
limitations are in conflict, the most stringent requirements shall apply.

Conduct moisture testing to NZS 1884:1 2013 and Floor NZ Best 
Practice Guidelines.

CONCRETE SUBSTRATES WITH HIGH MOISTURE

No primer is required. Apply directly to concrete substrates with 
high moisture conditions. The concrete substrate must have open 
porosity. The surface must be free of all contaminants, including, 
but not limited to, curing compounds, waxes, paint, patching 
compounds, adhesive residues, and dust. 
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