
TECHNICAL DATA  
Adhesive type Silane Terminated Polymer  

Colour Beige  

Maximum tensile strength 1.54 N/mm2  |  ASTM D412

Shore hardness A 35  |  ASTM C661

Elongation at break 131%  |  ASTM D412

Low VOC compliance Yes  |  GBCA VOC complaint

VOC content 25 g/L  |  GBCA - ASTM D3960-05

Loadable 24 hours 

Joint sealing 24 hours

Density 1.45

Application temperature +10°C to +40°C

Service temperature -20°C - +90°C

Tack free time 40-50 minutes

Working time  
(25°c & 50% RH) 45 minutes
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PRODUCT DESCRIPTION

J-System 38 is a high strength, high moisture, high heat tolerant, 
single-part hybrid polymer adhesive for a wide range of direct 
stick applications of tiles, vinyl, linoleum, rubber, LVT, artificial 
grass and a wide range of resilient and rigid flooring systems. 
This heavy-duty adhesive has very low emissions and is ideal for 
challenging areas, such as those with high temperatures, high 
moisture levels and water exposure applications. Suitable for 
direct sunlight application.

APPLICATIONS

J-System 38 is suitable for bonding most resilient flooring system 
to most common subfloors including concrete and timber. 
Suitable flooring systems include luxury vinyl tiles, rubber tiles 
(up to 10mm), rubber granulated matting, indoor entrance mats, 
artificial grass, outdoor or sports floor coverings and is suitable 
for us with underfloor heating systems.

PRODUCT ADVANTAGES

J-System 38: 

•	 is optimised for easy trowelling

•	 is non-shrinking and non-slumping meaning trowel ridges 
hold firm

•	 has a rapid strength build up and short curing time

•	 has non-hazardous and low VOC and GBCA compliant

•	 provides a strong, elastic, and permanent bond to most 
flooring systems

•	 is solvent and isocyanate free and is non-hazardous

•	 once cured provides a permanent moisture resistant film 

•	 has excellent acoustic suppression properties  
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SUBFLOOR PREPARATION

The subfloor must be dry, with a relative humidity of 95% or
below. Where an effective damp proof membrane is absent, or 
the relative humidity of the subfloor is above 95% RH contact 
Jacobsen Technical Services for the correct product selection. The 
surface being adhered to must be clean, firm and free dust, dirt, 
oil, grease, curing compounds, release agents and other barrier 
materials. The surface being adhered to must also be sound and 
smooth in accordance with the relevant clauses of NZS 1884. Any 
dust should be removed using suitable vacuum equipment, prior 
to applying J-System 38. Uneven subfloors should be levelled 
with the appropriate Jacobsen levelling, patching and smoothing 
compounds. Joints, nail holes and imperfections in plywood, 
or minor surface damage to existing levelling and smoothing 
compounds i.e. footprints or trowel marks, may be pre-smoothed 
and levelled prior to the application of J-System 38.

APPLICATION INSTRUCTIONS

The installation area and subfloor should be kept at the
recommended temperature as specified by the floor covering 
manufacturer and the relevant clauses of NZS 1884. 

These temperatures need to be maintained 48 hours prior to 
installation, during installation, and 48 hours after installation. 
J-System 38 should be applied evenly to the suitably prepared 
substrate using the appropriate serrated trowel, held approximately 
at a 60 degree angle to the subfloor.

Floor coverings should be applied directly into the wet adhesive 
on absorbent backgrounds after the airing time, between 5-20 
minutes depending on ambient conditions. Allowing the adhesive 
to air will improve early stage grab.

Only apply sufficient adhesive that can be covered within the 
working time, usually 35 minutes. Periodically check that the 
adhesive has transferred to the rear of the floor covering. Remove 
any air pockets whilst the adhesive is still wet, and roll the floor 
covering with a roller (minimum 25kg) and/or a smoothing tool 
if required.

Roll from side to side first and then end to end. Rolling will ensure 
good overall contact and minimise the potential for adhesive show 
through. Some floor coverings may benefit from further rolling/
smoothing after approximately 30 minutes. Heat welding should 
only commence once the adhesive has dried sufficiently after 24 
hours. Do not allow the floor to be wet cleaned immediately after 
the floor covering has been installed. Allow significant time for 
the adhesive bond to develop before wet cleaning commences,  
typically 48 hours at 20°C.

Cleanup:  
Clean tools immediately after use with warm soapy water. 

Storage: Store in a dry place below 30 °C.

Talk to one of our experts, or visit our website:
0800 800 460   |   customer.services@jacobsen.co.nz   |   jacobsen.co.nz

PRODUCT DISCLAIMER: Since the use and application of this product is beyond our control, we cannot be held responsible for product field performance. The information 
presented above is the result of our considerable experience with this product but is not to be construed as a performance warranty. In every case we recommend that the customer 
conducts their own testing and accordingly determines, to their satisfaction, its suitability for their purpose under the operating conditions in which they will use the product/s. 
For additional information, phone our Jacobsen Customer Service Centre on NZ (09) 574 0640. Please check January 2023 - This Data Sheet supersedes those previously issued.

HEALTH AND SAFETY
Keep out of reach of children. Contains amino silane. May produce an allergic reaction. Refer to the Technical Data Sheet and Material 
Safety Data Sheet before using this product. Users should familiarize themselves with all the safety aspects of the product prior to usage.

Floor type Trowel Typical coverage

PVC, LVT / Smooth 1.6 mm V notch 60 m2 per pail

Rubber / Textured 2.4 mm V notch 35 m2 per pail

Linoleum / Course 3 mm V notch 18 m2 per pail

Tiles, Stone & Timber 5 mm V notch 10 m2 per pail

TROWEL RECOMMENDATIONS


